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What is; Browser Embedded Phone?

* Runs inside the web browser, not as a separate
application

Usually requires no configuration from the end user
since configuration can be set by the web page the
phone is included inside

Requires application framework to run:
— Java

— ActiveX

— Flash

— Browser plug-in based

Visit: www.itexpo.com
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ITEXP.,
——  Web Page with Embedded Phone

GROUPS  LOGOUT

WiebPhone View -

Weh Phone:

Logged in as User: 6666 on Phone: 1AX2/cc330 to campaian: TESTCAMP

VICldial SCRIPT FoRmM 2010-03-02 11:45:13 session ID: 3600051
STATUS: Incoming: 727-555-1212 Group- TEST inbound 3 Fronter: - 7275551113 seconds: 21

PAUSE | RESUME | refresh (2]

[] ALT PHOME Dia.  Hello and thank you for calling ACME Widgets, My name is Admin, can I schedule an appointment for vou to

RECORDING FILE: review our lovely widgets?
20100802-114450_727555. ..
RECORD ID: 1228

Calls in Queue: 1

B ZolPER
Phane to dial
| Enter nurnber to dial...

=t

STOP RECORDING |

WEE FORM |
WEE FORM 2 |

PARK CALL |
TRANSFER - CONF |
|
|

QUICK TRANSFER
RE-QUEUE CALL

HANGUP CUSTOMER |

SEND DTMF

Agent web-clisnt varsion: 2.4-281

PHONE

7275551212

TAKE CALL

Appointment Time help+

Appointment Date | 2010-08-09

H help+

O Red

) Blue

Favorite Color () (Green

Account

O Purple

help+ four Phone

Appointment Notes

[ Price

[ coler

[ Texture

[] Shipping

help=

7275551113 help+

Nearest City | Chicago _[v) petp-

Thicann “

Discussion Topics

Contact ID

™

HOT KEYS INACTIVE Agents View +

Hide Callz In Queus MUTE

BUILD: 100726-1232 Server: 192.165.198.5
Calls In Queue:
AGENT

275551113 -

CALL GROUP TYPE
TEST_IN3 - TEST inbound 3 IN

NATME
Te=zting

WAIT
0:18
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Why Useﬁa Browser Embedded Phone?

* For at-home agents, much less tech support required
because no configuration needed

Software versions can be updated on the server
instantly with no user action needed

Client settings, like allowable audio codecs and phone
accounts, can be defined centrally on the server

Load-balanced logins across multiple servers made
easier because of dynamic configuration settings
defined on page load

Visit: www.itexpo.com
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Runitime Environments Used

Java

— From Sun Microsystems(now Oracle)
Flash

— From Adobe
ActiveX

— From Microsoft
Browser plug-in

— Open framework, XPI

Visit: www.itexpo.com
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ava Run-time Engine

Owned by Oracle

Run-time engines available for every major operating
system

Issues:

— Run-time versions consistency
— Security issues with Java

— Long running phone calls

— Audio quality and connection to the OS audio
resources

Visit: www.itexpo.com
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Flash Run-time Engine

Owned by Adobe

Run-time engines available for every major operating
system

Issues:
— Security issues with Flash
— Long running phone calls

— Audio quality and connection to the OS audio
resources

— More resource intensive

Visit: www.itexpo.com
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ActiveX Run-time Engine

* Owned by Microsoft

* Run-time engines available only for Microsoft
Operating Systems

* Issues:
— Does not support Linux or Mac OS
— Components require installation

— Security issues with ActiveX

Visit: www.itexpo.com
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Browser Plug-in

Open XPI| framework

Available for every major operating system
Issues:

— Cross-browser support can be difficult

— Less flexible architecture

— Security issues

Visit: www.itexpo.com
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Application Installation

Install components on a web server
Embed object in HTML of web page

Flash requires a media server to transfer audio to
VOIP server

Agent-side allow permissions or plug-in install

Visit: www.itexpo.com
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'oddlephone

Java applet doddlephone.com
Allows user configuration e r—
Website: doddlephone.com
Javascript API

SIP protocol

Codecs: G.711/ GSM / SPEEX/
G.729 (royalty fees) / iLBC

Multiple web browser support

Windows, Linux, MacOS support

Visit: www.itexpo.com
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Java applet

Allows user configuration
Website: silicontechnix.com
Javascript API

|IAX2 protocol

Codecs: G.711/ GSM / SPEEX/
G.729 (royalty fees) / iLBC / Ipc10

Multiple web browser support

Windows, Linux, MacOS support

Visit: www.itexpo.com



P .
’ TEXP \ February 24, 2011 - Miami Beach Convention Center in Miami, FL
NN '\..!'@')

Mexaur Webphone
Java applet

Website: mexuar.com

. Ext: 10041
Javascript AP
|IAX2 protocol —

Codecs: G.711u
Multiple web browser support
Windows, Linux, MacOS support

Visit: www.itexpo.com
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ﬁl\/lizutech Webphone

Java applet

Website: mizu-voip.com —rr
001987654321

Javascript API
SIP protocol

L
4 ]
Codecs: G. 711/ G.729 / GSM / Lot il
¥* 0

SPEEX

Multiple web browser support

Windows, Linux, MacOS support

Visit: www.itexpo.com
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Moziax Webphone
Firefox plug-in
Website: moziax.mozdev.org
Javascript API
|IAX2 protocol
Codecs: G.711
Firefox support only
Windows, Linux, MacOS support

Not under active development

483527

1:08
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Appeler...

asterisk.sysnux.pf

=
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Sippy Webphone

Java applet -~ N

1=-504-12=2-4567

Website: sippysoft.com

1 2 asc | ' JoeF

Javascript API

Qo | 5w | Hwmwo
SIP protocol Teues| | 8o Gwen
Codecs: G.711 / GSM $.00 | %

Multiple web browser support Hangup | Call

Windows, Linux, MacOS support

Licensed per domain name

Visit: www.itexpo.com
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TringPhone

Flash-based
Website: tringme.com A

18585551212

e o

SIP protocol 4 5.
. e e
Codecs: n/a EEEE

. (oM -
Multiple web browser support T idagme

Windows, Linux, MacOS support

Javascript API

Pay-per-minute for SIP calls

Visit: www.itexpo.com
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ﬁXeniaLab Webphone

Browser-based plug-in

Website: hand4shake.com

SIP protocol

Codecs: n/a

Multiple web browser support
Windows, Linux, MacOS support

Visit: www.itexpo.com
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Zmper Webphone

ActiveX and NPAPI
Website: zoiper.com
SIP and IAX2 protocols

Codecs: GSM / a-law /
u-law / Speex / iLBC 30/
ILBC 20

P ZolPER
Phaone ta dial

| Find a contact...

GE@SIEN=EIE =)

= @..E]
ghl

Multiple web browser support

Windows support only

State: Disconnected |«

4 5 7 9
o)Lt oo o ol 0 2 # & L2 e o)
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Webphoné Applications in the Call Center

* Agent interface integration
* Live blind monitoring of calls (local or remote)
Listening to archive recordings
Conferencing, coaching agents
Quality Control
Agent Training

Visit: www.itexpo.com
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Monitor Page with Embedded Phone

Vlcld;m' Users Campaigns Lists Scripts Filters Inbound User Groups Remote Agents Admin Reports
Real-Time Report Choose Report Display Options RELOAD NOW  MODIFY | SUMMARY  refresh'4  webphone -

Phorie: 0000000000 State:Establshed | =———1—— || | =—={=— [

+ VIEW MORE HIDE USER. GROUE SHOW SERVER INFO HIDE WAITING CALLS SHOW IN-GR.OUE STATS SHOW FHONES HIDE CUSTEHONES
DIAL LEVEL: 1.527 TRUNK SHORT/FILL: 00 FILTER: NONE TIME: 2011-01-31 13:34:38

DIALABLE LEADS: 111578 CALLS TODAY: 3 AVG AGENTS: 0.14 DIAL METHOD: ADAPT TAPERED

HOPPER { min‘aute ): 2128 '4 DROPPED / ANSWERED: 5 /4 DL DIFE: 0.10 STATUSES:

LEADS IN HOPFPER: 150 DROPPED PERCENT: 75.00%% DIFE: 72.41% ORDER: DOWI

TEST: 1

2 cutrent active calls D calls ringing 1 calls waiting for agents D calls in IVR

2 agents logged in 1 agents in calls 1 agents waiting D paused agents D agents in dead calls D agents in dispo

Calls Waiting

9933058829

17947 :50

test agent ! 9999028042

agents logged in on all servers
vstem Load Average: 0.22 0.11 0.03
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Thank you!

For more information, go to:

http://www.vicidial.org
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